6.3. Account Screen

"All-in-One" Account Screen Details
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Main Menu  Collect Account CASTILLO,MELINDA

CUSTOMER INFORMATION

Customer Information |ast NameCASTILLO First NameMELINDA SSNXXX-XX-2224  Date of Birth07/08/1970 Account # 2427-023 2nd Acc]Language English_v| Home(356) 731-1441
S 9) 356-5715x_8
Home Addr9647 BONNER ST #A CELINA TX_ 77523-4445  Residency Verification Date 12108 Worl{ 9) X
=B Mobile( ) - [Etigible v ]
\ Mail Addr 9238 CANYON CREEK DR FARMERSVILLE TX 869773664 Mail Setting[All mail to mail addr v] © pemand @ Deceased
Employer SUBWAY Position DO NOT CALL/ICAREGIVER Salary 3363 Employment Verification Date 06/16
Work Addr? 347-264-6759 WK#5 ? 00009- Pay Days[Weekly V)1 [ e
Account Typel DL#39933786 Bank? Solicitation CodeMONTHIII __ Branch #1 First Acc Made08/14/98
Joint Last Name First Name SSNXXX-XX-0000  Date of Bir Phone( ) -
Reference SolicitableN___Spouse [ | Relationship Phone( ) - [view more] [View ace] Charge Off v
Remark
c (ra)

DAVIN 625-852-6457 JOY 362-243-4165 CHERYL 142-973-4312 CISSY 249-323-3464 msg: NEED CALL JOB FOR|Edi][0e]

Payments
ACCOUNT DETAILS
ay Date| ate NS PM MV A Balance
. 07/22/16 02 0.00 0.00 0.00 0.00 121.00 1.448.88 ~ JAmt Fin/Term/Loan  Hi Credit/Term Date Made First Pay Date  Security
| oszete 02 10.00 0.00 0.00 0.00 112.00 M 1336.88 [§1.000.00/13/02 950.00/11 06/16/16 07/16/16 U 00/00/00
| 100316 02 10.00 0.00 0.00 0.00 129.00 M 1,207.88 [ianding Charge Acq Charge FC Refund Late Fee
11/29/16 02 20.00 0.00 0.00 0.00 230.00 M 977.88 [519.88 50.00 0.00 10.00 [Security info]
01/23/17 02 10.00 0.00 0.00 0.00 240.00 M 737.88 Balance Payoff First Pay Regular Pay Last Payment
Details 50.00 617.12 737.88 78788 | 120.76 120.76 120.76
~ WViaturity Total Payment Loan Type Due Day Misc Fees
Renew Amt Fin | Renew Hi Cred (expires) Still Due | Past Due (since)  History Age 71617 1,569.88 FB_SmL M 16 L[
R1,000.00
Contact Date / Time | Code | Employee | Promise Date / Time [Note Date / Time | Employee [Inquiry
03/31/17 08:53 17 2 11/28/16 14:00 2 DEL CREDIT lle
03/30/17 09:24 17 48 IAD 30
03/29/17 08:40 sL5 2 rivacy Opt In
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Details

To exit this screen: press X+Enter or ESC

Customer Information

Customer Information contains customer demographics information for Name & Address, SSN, DOB, Mail Settings,
Residency Verification Date, Account #, 2nd Acc #, Language, Phone Numbers, Texting Status, Employment,
Account Type, Joint Account Info, References, Remarks, DL#, Bank Info, Solicitation Codes, Branch & Date of First

Account, Callback & Reminders, Charge-Off Status and Account Pictures. See Customer Information Section Details

for more information.

g Payments
Payment Section contains information for Payment Date, Employee Number, Late Fee, NSF Fee, PMI, Misc,
Amount, Transaction, Type, Src, Balance and Details. See Payments Section Details for more information.

Account Details

Account Details contains loan account information for Amount Financed/Term/Totals, High Credit/Term, Date
Made, First Payment Date, Security, Handling Charge, Acquisition Charge, FC Refund, Late Fee, Security Info,
Balance, Payoff, First Payment, Regular Payment, Last Payment, Maturity Date, Total Payment Amount, Loan Type,

Due Date, Misc Fees. See Account Section Details for more information



Account Status "Quick View"
Loan Status "Quick View" contains the following loan information, Renew Amount Finance, Renew Hi Credit, High
Credit Expires Date, Prediction Calendar, Still Due, Past Due, Past Due Since, Payment History and Age. See Loan
Status "Quick View Section Details for more information.

e Contact/Promise (Collections)

Contact/Promise contains the following collection information, Contact Date & Time, Contact Code, Employee
Number, Promise Date, Time and Notes. See Contact Promise Section Details

6 Inquiries

Inquiries contains the following information, Date & Time of Entry, Employee ID, Inquiry and is used for Inquiries
from other loan companies. See Inquiries Section Details for more information.

Misc Info

Misc Info contains the following information, Privacy & Other Opt In/Out, File Details. See Misc Info Section Details
for more Information.

8 Button Menu

Button Menu contains the following, Pay, Pay Reverse, Credit, Renew, Fee+, Contact, Mail, Old Records, Edit,
Inquiry, Comment, Documents, Previous Record, Next Record and Exit Button. See Button Menu Section Details for
more information.



